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N R E V I E W 2 0 0 1 Improving Law Enforcement Over the years, research on police March 2001 ( NCJ 184430 ),
Over the http: www. ojp. usdoj. gov nij interaction with citizens has taken pubs-sum 184430. htm. on increased
importance, especial-years, ly as community policing has research become a mainstream approach Identifying
Problem OFicers to law enforcement. Findings on police from several projects in 2001 A small minority of police
oFicers increased our understanding interaction generates a significant proportion of police-citizen
interaction. of the citizen complaints that over-with citizens sight boards review. An early Community
Interaction warning system, used by a grow-has taken on With Police ing number of departments, can
increased help identify problem oFicers In many communities, residents early and intervene through
participate in overseeing local importance, counseling or training to correct law enforcement agencies. In
problem behavior. Early warning especially as some, citizen oversight boards systems are data-based manage-
investigate allegations of miscon-ment tools, most with three basic community duct and recommend actions to
phases - selection, intervention, the chief or sheriF. Other citizen policing has and postintervention monitoring.
boards make no recommendations The criteria by which oFicers are become a of their own; rather, they
review selected vary, but may include the findings of internal police some threshold combination mainstream
investigations and endorse or of citizen complaints, civil reject the police departments approach litigation,
firearms-discharge or findings. use-of-force reports, high-speed to law pursuits, and resisting-arrest inci-The
various oversight systems dents. Once officers are...
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